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Policy Concerning the Use of Artificial Intelligence (AI) Notetaking Tools  

During NAHMA Meetings 
 
1) Background 
 
NAHMA meetings serve as a significant platform for the exchange of ideas, strategic planning, 
decision-making, and fostering collaboration among members. When hosting or facilitating 
meetings, NAHMA is committed to protecting the confidentiality and privacy of all participants. 
Recently, AI notetaking tools have emerged as popular aids in capturing and transcribing meeting 
discussions. However, the use of such tools raises pertinent concerns regarding privacy, security, 
and the integrity of the information shared during these meetings. 
 
Further, maintaining accurate and reliable records of meeting discussions is critical for any 
organization. It is important that there be only one oƯicial record of NAHMA-sponsored meetings, 
including Board, committee, task force, and Executive Council meetings, for liability and legal 
considerations. If multiple attendees are using various AI notetaking tools, there will be multiple 
versions of minutes from a meeting, rather than one oƯicial record. The multiple versions can cause 
confusion and likely lead to the risk of errors, misinterpretations, or omissions. 
 
In light of these concerns, NAHMA has developed the following policy on the use of AI notetaking 
tools during NAHMA meetings. The policy applies to all staƯ, members and stakeholders who 
participate in meetings at or sponsored by NAHMA. It applies to both virtual and in-person 
meetings, and covers all types of AI notetaking tools, including but not limited to transcription 
software, voice recognition applications, and automated meeting assistants. 
 
2) NAHMA Policy on AI Notetaking Tools 
 
During NAHMA meetings, the use of AI notetaking tools of any type is not permitted. Meeting 
participants should rely only on traditional methods of notetaking. This policy on AI notetaking tools 
during meetings is intended to protect sensitive information, maintain the integrity of records, and 
foster a secure communication environment. By adhering to this policy, meeting attendees can 
participate within a culture of trust and reliability, where the privacy and accuracy of discussions 
are preserved. 
 
3) Communication of the Policy 
 
The policy will be proactively communicated to all NAHMA staƯ, members and stakeholders, and 
meeting participants will be reminded of the policy at the beginning of each gathering. Meeting 
organizers will be responsible for monitoring adherence to the policy during a meeting. 
 
Note: The NAHMA policy above is informed by and based on policy published by the American 
Society of Association Executives (ASAE); https://www.asaecenter.org/about-us/policies/ai-
notetaking-policies.  


