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On January 31, 2010, HUD issued its final rule, “Refinement of Income and Rent 
Determination Requirements in Public and Assisted Housing Programs: Imple-
mentation of the Enterprise Income Verification System-Amendments,” which re-
quires the use of the EIV System as a third-party source to verify tenants’ employ-
ment and income information and to reduce administrative and subsidy payment 
errors. After the rule was issued, NAHMA and other industry groups requested a 
number of clarifications on compliance requirements.

In July, HUD issued Notice H 2010-10, which supersedes previous EIV guid-
ance. The new notice instructs multifamily owners and agents (O/As) on proce-
dures they must implement to comply with the EIV mandate. It describes:
z Updates to the property’s tenant selection plan, policies and procedures that are 

necessary to run EIV reports;
z  How to use the EIV reports;
z  Who may view the EIV reports;
z  What to do if the tenant disputes information in the EIV report;
z  What to do if the EIV data reveals the tenant has overpaid or underpaid rent;
z  Documentation the O/As must keep on file and the length of time records must 

be retained; 
z  Required procedures to safeguard EIV information and protect the tenant’s privacy;
z  Penalties for misuse of EIV information; and
z  Penalties for noncompliance if the O/A does not use EIV as instructed; 

REqUIREMENTS fOR MUlTIfAMIly PROgRAMS
On August 13, 2010, NAHMA issued a detailed NAHMAnalysis on this latest 
HUD notice. To access the full analysis, NAHMA members can go to the Mem-
bers’ Entrance page at www.nahma.org.

HUD Clarifies NAHMA  
and Industry EIV Concerns 
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Here are some highlights of HUD’s 
response to NAHMA’s previous request 
for clarifications. 

Privacy and Access Concerns
Information about residents available 
through EIV is protected under the fed-
eral Privacy Act. Penalties for misuse or 
unauthorized disclosure include a felony 
conviction and maximum $5,000 fine or 
up to five years imprisonment, as well as 
civil damages. Unauthorized inspection 
carries a misdemeanor penalty of up to 
$1,000 and/or one year imprisonment, 
as well as civil damages.

There are strict rules about accessing, 
using and safeguarding the informa-
tion generated from EIV, because the 
information is also protected under the 

Social Security Act and HUD’s agree-
ments with the federal agencies that 
provide income and employment data. 
EIV can only be used by authorized per-
sons for official limited purposes. Access 
to the database is restricted, and those 
who use the hard copy reports generated 
from EIV must sign rules of behavior. 
The notice explains:
z Owners and agents must use EIV for 
third-party income verification and to 
reduce subsidy errors;
z Contract Administrators and HUD 
staff must use EIV to monitor the O/A’s 
compliance in using the EIV system; and
z HUD’s Office of Inspector General (IG) 
has access to EIV for auditing purposes.

More recently, HUD allowed inde-
pendent public auditors (IPAs) to use 
EIV information for auditing an owner’s 
compliance with verifying income and the 
accuracy of rent/subsidy determinations. 
After IPAs sign the EIV Rules of Behav-
ior for Non System Users, they are only 
allowed to use EIV information in the 

H U d  C l AR I fI E S  E I v  C O N C E R N S , continued from page 1

hard copy files within the O/A’s offices. 
IPAs are not authorized to obtain access 
to EIV, and they may not download any 
information from EIV to portable devices. 

The Privacy Act prohibits disclosure 
of a person’s information unless he or 
she has provided written consent. HUD 
will issue a sample form for “obtaining the 
tenant’s consent to disclose information 
to another adult household member or 
to persons assisting the tenant with the 
recertification process.” If the tenant pro-
vides written consent, disclosure of EIV 
information is permitted to the following 
persons who may assist tenants during the 
recertification process. These include: 
z Service coordinators (if they are 
present at the annual or interim 
recertification);

z Translators/Interpreters;
z Individuals assisting an elderly indi-
vidual or a person with a disability;
z Guardians;
z Powers of Attorney; or
z Other Family Members.

EIV information must not be used 
for unauthorized purposes and must not 
be disclosed to unauthorized persons. It 
cannot be used to complete the LIHTC 
Tenant Income Certification (TIC) or to 
certify tenants in Section 515 rural hous-
ing (if they are not receiving Section 8 
assistance). The information cannot be dis-
closed to state agency officials for LIHTC 
compliance monitoring or to RHS staff for 
compliance monitoring—even if the ten-
ant is receiving Section 8 assistance.  

Section XII of Notice H 2010-10 
describes security procedures for accessing, 
using, storing and destroying EIV data. 

What’s In EIV?
Section VII and Attachment 6 provide 
detailed explanations of how to use the 

EIV income and verification reports. For 
each report in EIV, these sections describe:
z The report’s purpose;
z Whether the O/As must update the 
policies and procedures or tenant selec-
tion plans to use it;
z Tenant consent requirements for each 
report;
z How often O/As must use the reports;
z Procedures to follow when there are 
discrepancies between the EIV data and 
the tenant’s reported information;
z Required file documentation to dem-
onstrate the O/A’s compliance; and
z Record retention requirements. 

Specific reports in EIV include Sum-
mary Reports; Income Reports, includ-
ing Income Discrepancy Report, No 
Income Report and New Hires Report; 

Verification Reports, 
including Existing 
Tenant Search, Mul-
tiple Subsidy Report, 
Identity Verification 
Reports (failed EIV 
Prescreening & Failed 

EIV Verification) and Deceased Tenants 
Report; and Systematic Alien Verifica-
tion for Entitlements (SAVE), which 
is an external link to the Department 
of Homeland Security’s SAVE system 
that verifies the immigration status of 
non-citizens. 

When Discrepancies or  
Disagreements Arise
HUD regulations prohibit O/As from 
taking any adverse actions against the 
tenant (including terminating or reduc-
ing rental assistance) based solely on 
EIV data. EIV is an imperfect tool. Data 
in the reports may be incorrect for any 
number of reasons—ranging from data 
entry errors to identity theft. 

Tenants have the right to dispute 
EIV data, which will trigger investiga-
tion and third-party verification require-
ments [from the third-party source] for 
the O/A. Section IX provides detailed 
procedures for investigating and resolv-

EIV can only be used by authorized persons for official limited 
purposes. ACCESS to the database is RESTRICTEd, and those who use 
the hard copy reports generated from EIV must sign rules of behavior.

continued on page 4
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Calendars Are Ready;  
Order Yours Today!
FOR THE 24TH STRAIGHT YEAR, 
NAHMA has sponsored its “AHMA 
Drug-Free Kid” poster art and calendar 
contest. Production and distribution of 
this calendar is NAHMA’s major fund-
raiser of the year. We hope our positive 
themes of “I Can Do Anything I Believe” 
and “Become a Superstar” inspire you to 
purchase the calendars for all your proper-
ties, employees and residents.

Based on the important anti-drug 
and violence message conveyed by the 
calendars, purchasing them is a HUD- 
and RHS-allowable expense! You may 
also earn points in your state’s tax credit 
Qualified Application Process. 

There is an order form in this issue 
of NAHMA News to make it easy for 
you to order the calendars, and though 
the black-and-white images don’t do 
the colorful artwork justice, you can see 
on pages 17–22 how much care was put 
into creation of the posters by children 
as young as six and seniors up to age 75. 
People who buy the calendar every year 
are always pleasantly surprised by how 
beautifully it’s printed and how inspiring 
the artwork and message is.

WHAT IT MEANS fOR THE ENTRANTS
Property managers who encourage chil-
dren, seniors and residents with special 
needs to participate in the calendar 
contest know the excitement that this 
activity generates. Whether from a five-
year-old or a 95-year-old, each entry has 
been executed with thought and care.

In large part this is due to the 
AHMAs, which have their own contests 
and in most cases give out their own 
awards. This enables them to vet the 
entries that get sent to us so that we get 

the very best artwork from each age 
group. Our staff then organizes the 
artwork as it comes in, and a panel of 
independent judges selects the grand-
prize and national winners, as well as 
those who receive honorable mentions.

If you’ve not experienced it, imagine 
the excitement of residents who learn 
that they have won this national 
contest. It means scholarship money 
for them—$2,500 for the grand-prize 
winner and $1,000 for the national 
winners—or, in the case of seniors, 
funds for something that everybody in 
their residence can benefit from.

In addition, the original poster art-
work is auctioned each year at a recep-
tion at NAHMA’s fall meeting, which 
this year will be held on Monday, Oct. 
25 at 6 p.m. at the Fairmont Washing-
ton Hotel in Washington, D.C. 

A vAlUE-AddEd SERvICE
The calendars are a wonderful tool with 
an important and lasting message. They 
have always been very well received by 
those who order and distribute them.

The effort it takes to stage the 
poster contest is only as valuable as the 
extent to which the calendars are sold.

The calendars are just $5.50 each 
and very easy to order. You can use the 
enclosed order form, order online at 
www.nahma.org/store/ or call NAHMA 
at 703-683-8630 for a faxable order 
form.

We hope you will help make our 
24th annual effort a truly outstanding 
one in terms of calendar distribution 
and the subsequent advocacy work on 
your behalf that it enables. NN

Kris Cook is Executive Director of NAHMA.
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z Each report in EIV (i.e., existing tenant, 
multiple subsidy, income reports, etc.);
z Required documentation on file for 
each report (e.g., HUD-9887, tenant 
selection plan, etc.); 
z When the O/A must run the report; and 
z When the O/A may run the report.

NAHMA commends HUD for pro-
viding this matrix in Notice H 2010-10 
as Attachment 6: Use of EIV Reports. 
The matrix also explains the length of 
time each report and its supporting docu-
mentation must be kept on file. Another 
helpful resource is Attachment 5: Using 
EIV Data Flow Chart. Attachment 
5 summarizes procedures O/As must 
follow when there are discrepancies 

between the resident’s reported employ-
ment and income and the EIV data, or 
when the tenant does not agree with 
the EIV data. 

Another area of confusion was how 
to deal with applicants and recent 
move-ins. The new notice instructs  
O/As that they must use EIV’s Existing 
Tenant Search during the screening pro-
cess for applicants. This report enables 
the O/A to coordinate the move-out 
and move-in dates with the other 
property. Because EIV cannot be used 
to verify applicants’ income or employ-
ment, the notice explains, “… the O/A 
must request third-party verification 
from the income source for determining 
the applicant’s income for eligibility and 
rent calculation purposes.” 

Adding a dollar threshold for rene-
gotiating repayment agreements was a 
welcomed improvement in H 2010-10. 
NAHMA strongly urged HUD to revise 
the guidance by including a $200 per 
month increase or decrease in income—
the trigger for recertification—as the 
threshold for renegotiation. NAHMA is 
very pleased that new repayment agree-
ments must, “contain a clause whereby 
the terms of the agreement will be rene-

gotiated if there is a decrease or increase 
in the family’s income of $200 or more 
per month.”

ISSUES Of CONCERN TO NAHMA
EIV will not completely eliminate the 
need for independent third-party verifica-
tion from employers or other government 
agencies. In some cases, EIV will have none 
of this information. For other residents, 
the EIV data may be incomplete. Housing 
operators must verify income and employ-
ment information from the source when:
z The tenant disputes the EIV 
information;
z EIV reports a discrepancy at the time 
of recertification (and other times as per 

the O/As’ policies and 
procedures); and 
z The tenant can’t 
provide acceptable 
documentation to 

support the wage and unemployment 
income in EIV.

In cases where the tenant enters into 
a repayment agreement with the O/A, 
two additional concerns arise. 

First, HUD sets no time limit for the 
tenant to complete the reimbursement. 
The notice instructs, “The tenant and 
O/A must both agree on the terms of the 
repayment agreement.” Then it states, 
“The tenant’s monthly payment must be 
what the tenant can afford to pay based on 
the family’s income,” and it suggests the 
amount of the monthly repayment plus 
the monthly rent contribution, “should 
not exceed 40 percent of the family’s 
monthly adjusted income.” The effect of 
limiting the amount of the monthly reim-
bursement is that the time to complete 
payment in full may extend for years. 

NAHMA’s second concern involves 
the cost of pursuing reimbursement from 
the tenant. In addition to cases of fraud, 
HUD is now allowing O/As to keep a 
portion of payments collected from tenants 
who improperly reported their income. 
HUD made this change to help housing 
operators offset the cost of pursuing these 
cases. However, the allowable offset may 
not even be enough to cover actual costs. 

ing income discrepancies. Attachment 
5 also explains procedures to follow 
when the tenant agrees with or dis-
putes EIV information.

Penalties for O/As Noncompliance 
with HUD’s Requirement to Use EIV
Use of EIV became mandatory on Janu-
ary 31, 2010. O/As who did not begin 
using EIV as of this date or are not 
using it at the time of the MOR will be 
subject to administrative and financial 
penalties. First, they will receive a MOR 
finding (found as Attachment 8 in the 
notice). In addition, the voucher pay-
ment for the month following the viola-
tion will be reduced by five percent. 

The O/A has 30 days to cure the 
finding. If the O/A becomes compliant, 
“the O/A will make an adjustment to 
the next scheduled voucher to collect 
the funds previously returned to HUD.” 
If the O/A does not become compliant 
during the 30-day period, the owner and 
agent (if applicable) will receive a flag in 
the APPS system. The flag will remain 
in APPS until the finding is cured.

When the property changes owners 
or management agents, the new opera-
tor will have 90 days to gain access and 
use the EIV system. 

POSITIvE ASPECTS Of THIS NOTICE
In the most recent guidance, HUD 
provided clarification on a number of 
questions that NAHMA had raised 
about the Final Rent and Income Deter-
mination Rule and the EIV webcasts. 
Major areas of clarification requested by 
NAHMA follow.

First, NAHMA argued that further 
guidance was urgently needed to explain 
when each specific EIV report must be 
used at each stage of the application, 
move-in and recertification process. 
NAHMA asked HUD to prepare a 
matrix that lists:

Use of EIV became mandatory on january 31, 2010. O/As who did not 
begin using EIV as of this date or are not using it at the time of the MOR will 
be SUbjECT TO administrative and financial PENAlTIES.

H U d  C l AR I fI E S  E I v  C O N C E R N S , continued from page 2
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O/As may only retain an amount which is 
the lesser of actual costs or 20 percent of the 
amount received from the tenant.

All things considered, NAHMA 
believes HUD has downplayed the 
substantial challenges the EIV man-
date presents to housing operators. For 
example, HUD’s response to public com-
ments submitted on the final Income and 
Rent Determination Rule stated,

“HUD disagrees with the commenter that 
use of the EIV system increases administra
tive workload. EIV is an automated system 
that is free to the user and available 24 
hours a day, 7 days a week. In contrast to 
a manual system, EIV has been determined 
to be the most effective, efficient, and least 
burdensome way to verify income….”
One only needs to read Notice H 

2010-10 to understand how oversimplified 
HUD’s previous description of EIV is. The 
O/A’s staff will require ongoing security 
training. Paperwork and documentation 
will be essential—especially with respect 
to the HUD-9887, the HUD-9887-A, 
the HUD-50059, EIV rules of behavior 
and complying with the record-keeping 
requirements. Moreover, HUD is requir-
ing O/As to run certain EIV reports on a 
regular basis (not just at annual or interim 
recertifications) and proactively reach out 
to tenants if there are discrepancies. Staff 
will spend a considerable amount of time 
investigating discrepancies. 

Finally, traditional third-party veri-
fications will continue to be necessary 
under a number of circumstances, which 
include resolving income and employ-
ment discrepancies.

NAHMA’S POSITION
In the long run, EIV will likely help to 
minimize improper subsidy payments and to 
ensure the proper housing benefit is going to 
qualified individuals. NAHMA appreciates 
that HUD answered a number of impor-
tant EIV compliance questions in Notice 
2010-10. Nevertheless, NAHMA remains 
concerned about the additional administra-
tive requirements the EIV mandate places 
on housing providers and their staff. NN

H U d  C l AR I fI E S  E I v  C O N C E R N S ,  
continued from page 4

ON jUly 12, 2010, NAHMA SUbMITTEd COMMENTS to HUd on its proposed revised 

Annual Contributions Contract (ACC) for Project-based Section 8 Contract Administra-

tion. NAHMA’s comments drew heavily from the experience its members have had with 

the contract administration system over the years.

NAHMA’s comments focused primarily on the following themes:

z The need for seamless transitions from one PbCA to another so that:

 burdens associated with the transitions do not fall on owners and agents (O/As); 

and 

 HAP payments are not disrupted; 

z The need for fair, uniform application of HUd’s policies across the PbCAs; and

z The need for HUd to promote a culture of strong customer service in its PbCA program

 Including a commitment to develop constructive working relationships with the 

O/A communities.

NAHMA is especially concerned with:

z Consistency in Operations, since its members typically operate in multiple states and 

interact with a number of different HUbs and performance-based contract admin-

istrators (PbCAs). NAHMA strongly urged HUd to clarify that PbCAs must administer 

HAP contracts pursuant to HUd’s regulatory requirements, and that PbCAs must not 

impose additional paperwork, policies or procedures on owners/agents beyond what is 

required by HUd’s regulatory policies. 

z Ensuring that PbCA Transitions do Not disrupt Property Operations. HUd has proposed an 

ambitious timeframe for rebidding the ACC. NAHMA members are concerned that the pro-

posed 90 day “ramp-up” period for new PbCAs may not provide enough time for a seamless 

transition. This concern is especially serious in cases where the transition involves a PbCA 

with no previous experience with the program. NAHMA recommends a 120-day “ramp-up” 

period that would provide a more realistic timeframe for any necessary transitions. 

z Customer Service to O/As. As HUd seeks to rebuild a sense of partnership with owners 

and agents, it should seek contract administrators who share that goal. NAHMA is pleased 

that ACC requires PbCAs to “Take necessary actions to maintain good relations with owners, 

management agents, residents and their representatives, neighborhood groups, and local 

government agencies.”

NAHMA applauds HUd for taking a very positive step to incentivize customer service to 

O/As as part of the ACC. The department will be surveying “PHA owners, management agents 

and residents to determine whether the incentive fee has been earned based on criteria 

established by HUd.” NAHMA urges HUd to make the survey available for public comment 

before it is released and to provide all O/As the opportunity to complete the survey.

z qualification as a Public Housing Agency. The ACC explains that bidding for the PbCA 

contracts is restricted to legal entities that qualify as a “public housing agency (PHA)” 

under the United States Housing Act of 1937. These entities are government agencies or 

instrumentality entities which have a governmental “parent entity.” Once awarded the 

ACC contract, PHAs may partner with other public or private entities to carry out the con-

tract administration responsibilities. NAHMA is unclear as to why otherwise capable 

private entities are excluded from competing for the ACC.

NAHMA strongly urges HUd to consider the following as the most important criteria 

for selecting PbCAs: the entity’s ability to perform the contract administration responsi-

bilities; the entity’s knowledge of HUd regulations, policies and procedures applicable 

to project-based Section 8 housing; and whether the entity has demonstrated a strong 

commitment to quality customer service in its existing housing-related operations. 

NAHMA also requested several clarifications to the ACC language related to Man-

agement and Occupancy Reviews (MORs), contract rate adjustments, the review and 

payment of monthly vouchers, the renewal of HAP contracts and process terminations 

or expirations, monthly and quarterly reports, and data systems. NN

NAHMA Comments on Section 8 CA Changes
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Property Managers, what if your compliance software notified you 

of potential errors before you submitted your forms? Imagine if it 

could fully integrate your subsidy overlays or help you stay within the 

minimum compliance percentage or identify possible MAT errors?  

Would this functionality assist in your continued business success?

IPM’s property management and compliance solution, CornerStone, 

is the key to your success! We develop Windows based programs for 

site and Contract Administrator use. In fact, our CaTRAC’r software 

processes over 300,000 units monthly. CornerStone’s compliance 

components have a unique error checking function to help you locate 

and resolve errors before they get into TRACS, leading to faster 

processing and payment of vouchers.  

Take advantage of our 25 plus years in the multi-family housing 

industry and our active management participation with ongoing 

compliance regulation development. CornerStone IS the compliance 

solution for accurate and dependable reporting.

To learn more about our compliance solutions for HUD 
and Tax Credit properties, call or visit our website:

800-944-5572 x 212
www.ipm-software.net

Your key to property management compliance success.

sales@ipm-software.net  |  www.ipm-software.net  |   800-944-5572

NAHMA_SEP_OCT_2010_3005.indd   1 9/20/10   12:23 PM
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YARDI Portal™

YARDI VOYAGER™

YARDI EBS Util ity Billing™

YARDI Procure to Pay™

YARDI Payment Processing™

Cut costs, improve productivity,  

and increase operational 

efficiency by integrating  

these front-office solutions  

with your single, centralized  

Yardi Voyager™ database.

Property management  
is just the beginning...

YARDI Portal™

Facilitate property marketing, online applications, and payments

YARDI EBS Util ity Billing™

Improve collections with convergent bills for RUBS and submetered properties

YARDI Procure to Pay™

Streamline procurement with online catalogs and automated invoice processing

YARDI Payment Processing™

Cut costs with credit card or ACH payments and onsite check scanning

Grow with YARDI Multifamily Suite™

Ask us about our rapid implementation program. To learn more, call 800.866.1144 or visit www.yardi.com/nahma66 
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washing ton  update b y  m i c h e l l e  k i t c h e n 

Mid-Term Elections Could Change 
Landscape for Housing Providers
TUESDAY, NOVEMBER 2 IS ELEC-
tion Day. It’s not a Presidential election, 
but it is the first mid-term Congressional 
election since President Obama took office. 

The stakes are especially high this 
year. Washington’s “talking heads” and 
“political types” expect this election to 
be a referendum on President Obama’s 
first two years in office. If the Democrats 
lose badly in November, the repercus-
sions will spill over into the 2012 Presi-
dential election. 

Conventional wisdom also holds that 
when the same political party controls the 
White House and Congress, the majority 
party will lose seats in the mid-term elec-
tion. In order for Republicans to resume 
leadership of Congress, they need a net 
gain of 10 seats in the Senate (for a major-
ity of 51 Republicans, 47 Democrats and 
two Independents), and 40 seats in the 
House of Representatives (for a majority 
of 218 Republicans and 217 Democrats). 
In fact, a number of respected political 
analysts now believe that control of one or 
both chambers of Congress could switch 
from the Democrats to Republicans. 

WHAT dOES THE MId-TERM 
ElECTION MEAN TO HOUSINg 
PROvIdERS?
First, there is not going to be much time 
to pass legislation before the elections. 
The final budgets for HUD and RHS will 
not be in place before the new federal 
fiscal year begins on October 1. The gov-
ernment will operate under a temporary 
budget, or continuing resolution, for 
some portion of Fiscal Year 2011. 

Likewise, it appears that many 
important housing bills will expire at the 
end of this year. However, portions of 

SEVRA and Rep. Barney Frank’s preser-
vation bill (HR 4868) may be included 
in a larger appropriations omnibus bill. 
The expectation at press time is that 
Congress will consider an appropriations 
omnibus in a lame duck session after the 
November 2 elections. Omnibus bills 
are huge—consisting of hundreds, or 
sometimes thousands—of pages. 

Figuring out what is and isn’t in these 
bills is no easy task. 

It’s up to us to make sure afford-
able rental programs do not fall by the 

wayside in the remaining weeks of this 
legislative term. NAHMA will continue 
advocating for full funding of HAP and 
PRAC contract renewals under the 
continuing resolution. We will also work 
to ensure that policies which would 
negatively affect multifamily hous-
ing programs are not included in the 
omnibus appropriations bill. Be sure to 
watch for NAHMA Grassroots Action 
Alerts for the latest housing-related 
developments.

EXPECT CONTENTION
Also, get ready for those pesky campaign 
commercials! It’s going to be a brutal cam-
paign season. Think you can escape by 
turning off the TV or radio? Maybe you’ll 
have some luck, but an increasing number 
of campaigns have gone hi-tech. You may 
run across candidates or their supporters 
on Internet websites, Facebook, Twitter, 
YouTube or other social media. 

With so many ways to spread their 
messages, what will these candidates 
have to say? Don’t be surprised when 
this year’s congressional hopefuls recycle 
many of the same hot topics from the 
2008 election such as the economy, 
unemployment, healthcare and wasteful 
federal spending. 

Expect Republican candidates to 
argue that under the leadership of Presi-
dent Obama and House Speaker Nancy 
Pelosi, Democrats made these problems 
worse. Republicans will ask for your 

vote so they can “undo” the damage the 
President and his congressional allies 
have done. Democrats will counter that 
the country would have been in much 
worse condition if Republicans were in 
control. They will argue that Democrats 
made progress on important issues, and 
that Republicans “will make these prob-
lems worse if they regain the majority.”

 Of course, if candidates don’t gain 
any traction with voters by debating seri-
ous issues, there is always the time-hon-
ored tradition of negative campaigning. 

There are ways to cut through the 
election year noise. Become an informed 
voter. Research the candidates’ posi-
tions on affordable multifamily hous-
ing programs and other issues that are 
important to you. Voting literally makes 
your opinion count. Please exercise your 
right to vote this November. NN

Michelle Kitchen is Director, Government 
Affairs for NAHMA.

It’s up to us to make sure affordable rental programs do 
not fall by the wayside in the remaining weeks of this 
legislative term.
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tax credit compliance

President’s Advisory Board Weighs 
Impact of Eliminating LIHTCs
ON AUGUST 28, 2010, THE PRESI-
dent’s Economic Recovery Advisory 
Board (PERAB) released “The Report 
on Tax Reform Options: Simplifica-
tion, Compliance, and Corporate Taxa-
tion” detailing potential ways to reform 
the current tax system. The report 
analyses options to reduce or eliminate 
particular business tax credits, includ-
ing the Low-Income Housing Tax 
Credit (LIHTC), as a part of corporate 
tax reform.

PERAB is an advisory panel outside 
of the Obama Administration that 
provides counsel to the President on 
economic recovery and enhancing the 
strength and competitiveness of the 
Nation’s economy. President Obama 
appoints its members from outside 
the government from a variety of 
economic backgrounds. The PERAB 
meets periodically and solicits infor-
mation and ideas from all sectors to 
promote the growth of the economy, 
establish a stable and sound financial 
and banking system, and create jobs. 
In turn, PERAB analyzes and offers 
recommendations based on this infor-
mation to the President, other advisory 
boards, and executive agencies for 
future policy decisions.

The PERAB report presents a num-
ber of tax reform options with three 
broad goals: simplify the tax system, 
improve taxpayer compliance with 
existing tax laws, and reform the corpo-
rate tax system. PERAB only offers tax 
policy options in this report; the report 
and its suggestions do not represent 
Administration policy. 

The tax reform report estimates 
that the LIHTC program will cost the 

Federal Government $61 billion in 
lost tax revenue from participating 
corporations over the years 2008-2017. 
Although the LIHTC revenues are 
not as large as those tax credits for 
the research and experimentation or 
domestic production tax, the report 
examines eliminating the housing tax 
credit as a “possible base-broadener” for 
business tax reform. 

In the report, PERAB acknowledges 
the pros and cons of eliminating the 
LIHTC program. An argument in favor 
of eliminating numerous corporate tax 
credits says that tax credits like LIHTC 
“distort economic activity, increase 
the complexity of the tax code, and 
violate principles that businesses with 
similar characteristics should be treated 
equally.” Other considerations for 
eliminating these particular expendi-
tures would be to improve efficiency 
and simplify the tax code. Accord-
ing to the report, some experts even 
suggest that providing more subsidies, 
like housing vouchers, are a lower cost 
solution than the LIHTC to house 
low-income individuals. However, the 
Board understands that eliminating 
these tax credits would harm those who 
benefit from the tax expenditure, i.e., 
the low-income residents of properties 
financed through LIHTC. They also 
acknowledge that the LIHTC program 
encourages the construction, rehabili-
tation, and purchase of low-income 
rental housing. The report notes that 
supporters of the LIHTC program argue 
that it encourages investment in and 
revitalizes low-income communities.

Although the PERAB tax reform 
report raises the possibility of elimi-

b y  l a u r e n  e a r d e n s o h n

nating LIHTCs, along with other tax 
credits, as an option for corporate 
tax reform, they cannot require the 
Obama Administration or Congress 
to implement the change. For 20 years 
prior to the financial crisis, the LIHTC 
program proved its effectiveness at cre-
ating new units and preserving existing 
affordable housing. It is one of the 
few remaining national programs that 
supports the creation of new affordable 
housing. LIHTC has strong supporters 
within the Administration as well as 
Congress. Any efforts to eliminate the 
program would likely receive consider-
able pushback from supporters within 
the Administration and both chambers 
of Congress.

NAHMA remains a strong supporter 
of the LIHTC program. We will con-
tinue to support efforts by the Obama 
Administration and Congress to restart 
the low-income housing credit market 
and improve the effectiveness and 
efficiency of the program. To that end, 
NAHMA continues to urge Congress 
to pass the following proposals on 
the first available legislative vehicle: 
extend the American Recovery and 
Reinvestment Act of 2009 cash-
exchange program to 2010 LIHTCs; 
increase the housing credit carry-back 
period from one to five years; and 
broaden and diversify the investor base 
beyond widely-held C Corporations. 
We will work closely with the Admin-
istration and Congress to ensure that 
these important programs that support 
affordable housing efforts are not elimi-
nated in the future. NN

Lauren Eardensohn is Manager, Govern
ment Relations for NAHMA.
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NAHMA Works to Improve 
Proposed Preservation and 
Tenant Protection Act

aturing mortgages and the 
need to recapitalize and reha-
bilitate properties to preserve 
their affordability for low-

income families has driven Congressional 
interest in legislation to help preserve the 
existing affordable housing stock. As a 
result, NAHMA has worked with Con-
gressional staff on drafting such affordable 
housing preservation legislation. 

Over the last three years, several ver-
sions of the legislation were circulated for 
stakeholders’ consideration; however, each 
version contained recurring troublesome 
provisions. From 2008 to 2010, NAHMA 
consistently opposed these measures in tes-
timony before the House Financial Services 
Committee and in other correspondence 
with Members of Congress. 

On March 17, 2010, House Financial 
Services Committee Chairman Barney 
Frank introduced HR 4868, the Housing 
Preservation and Tenant Protection Act. 
The legislation intends to help preserve 
government-subsidized apart-
ment communities, protect 
affordable housing residents, 
maintain housing affordability, 
and reform the senior and rural 
housing programs. 

However, the initial legisla-
tion included five provisions 
that NAHMA felt would violate owners’ 
contractual rights, privacy rights and the 
right to maintain confidential or propri-
etary information. These provisions were: 
z Section 107, the federal right of first 
refusal, which allowed HUD or its 
assignee multiple opportunities to pur-
chase an assisted property before it could 
be sold to a third party; 
z Section 108, which provided a 
vague blanket exemption of state and 
local preservation laws from federal 
pre-emption; 

M z Section 302, which allowed HUD to 
withhold assistance and tenants to with-
hold their rent contributions when vio-
lations of housing standards or program 
requirements occurred; 
z Section 303, which allowed residents 
to enforce housing agreements with 
HUD through lawsuits; and 
z Section 304, which allowed residents 
to access owners’ private and sensitive 
information, including 2530/APPS 
filings, as well as confidential building 
documents. 

As a result, NAHMA members 
resolved at NAHMA’s 2010 Winter 
Meeting in Washington, D.C., to oppose 
the bill until Congress removed the five 
problematic provisions.

NAHMA also testified on provisions 
it believed would help ensure the pres-
ervation of the most affordable housing 
units. These provisions included:
z Section 406, which required HUD to 
pay an interest penalty on late housing 

assistance payments (HAP) to property 
owners; 
z Section 501, which extended the 
Mark-to-Market Program restructuring 
authority; 
z Section 508, which provided budget-
based rent adjustments and met rehabili-
tation needs; 
z Section 512, which increased the 
Mark-to-Market cap on exemption 
rents; 
z Title VII, which reformed the Section 
202 elderly housing program; and 

z Title VIII, which provided for rural 
housing preservation. 

Over the last few months, NAHMA 
and its industry colleagues have met with 
the House Financial Services Committee 
members’ staff to request their assistance 
in removing the troublesome provisions 
from the legislation during the mark-up. 

The Committee marked-up, amended 
and approved HR 4868 on July 27, 
2010. As of press time, it awaited full 
discussion on the House floor.

POSITIvE ANd NEgATIvE 
COMMITTEE CHANgES 
The Committee made changes in 
the mark-up that mitigated some of 
the troublesome sections of the bill. 
However, these changes did not go far 
enough to alleviate the major problems. 
In addition, the Committee added a 
few amendments to the legislation that 
raised new concerns. 

A section-by-section summary of 

the changes is available in the NAHM
Analysis that can be found in the Mem-
bers Section of the NAHMA website 
(www.nahma.org).

POSITIvE ASPECTS
NAHMA is pleased that the 2530/Previ-
ous Participation Certification has been 
removed from the list of documents 
available for release to tenants’ organiza-
tions. This document contains personal 
and proprietary information that should 
not be released to the public. 

Over the last few months, NAHMA and its industry colleagues have 
met with the House Financial Services Committee members’ staff 
to request their assistance in removing the troublesome provisions 
from the legislation during the mark-up.



14   N AH MA  N E W S   •  September October  2010

P R O P O S E d  P R E S E RvATI O N  AN d  TE N ANT  P R OTE C TI O N  AC T, continued from page 13

However, the current language 
requires the release of the owner and 
agents’ statement of profit and loss and 
disclosure of contracts and property 
information, which also contains pro-
prietary and/or non-public information. 
Therefore, NAHMA continues to oppose 
this section.

Another area of improvement is the 
revised Section 302, which no longer 
authorizes rent withholding by tenants. 
The proposed rent escrow language would 
have been administratively burdensome 
for HUD, which already has authority 
to deal with serious violations of hous-
ing standards in a timely manner. The 
resident rent escrow would have also been 
disruptive to effective property opera-
tions. Instead, the committee 
accepted Rep. Dennis Moore’s 
proposed amendment that 
would require HUD to submit a 
study on the impact of the ten-
ant rent escrow proposal within 
six months after enactment of HR 4868. 
Despite the removal of the most egre-
gious provision of Section 302, NAHMA 
remains concerned by other requirements 
in this section. 

NAHMA finds Rep. Gwen Moore’s 
approach to the exit tax problem intrigu-
ing. Her amendment to the Preservation 
Exchange Program in Section 106 allows 
reserves for replacement to be used for 
exit tax relief. While NAHMA strongly 
supports the inclusion of exit tax relief 
and welcomes this innovative approach, 
there is concern that small reserve for 
replacement balances might prevent 
properties from using this incentive. 

To ensure that more properties are 
voluntarily preserved, NAHMA continues 
to support the comprehensive exit tax relief 
bill HR 2887, the Affordable Housing Pres-
ervation Tax Relief Act of 2009. Although 
this tax legislation falls within the jurisdic-
tion of the House Ways and Means Com-
mittee, NAHMA would like to see it added 
as an amendment to HR 4868 when the 
full House considers the bill.

Although a handful of trouble-
some provisions in HR 4868 prevent 

NAHMA from supporting the bill as a 
whole, there are many individual sec-
tions that it supports.

For example, NAHMA supports 
Section 101, which allows properties 
with RAP and Rent Supp contracts 
to convert to Project-Based Section 8 
rental assistance. Currently, HUD lacks 
the authority to preserve these proper-
ties when their contracts expire. HUD 
also lacks the authority to renew the 
Rent Supp or RAP contracts or to offer 
owners new project-based assistance. 

NAHMA generally supports Section 
102, which provides the rehabilita-
tion and acquisition funds to preserve 
properties with expiring use restrictions. 
Likewise, NAHMA strongly supports 

the authorized enhanced vouchers to 
protect tenants residing in these proper-
ties when the mortgage or affordability 
restrictions expire or the rental assis-
tance contract is not renewed.

NAHMA also supports Section 
103, which offers enhanced voucher 
assistance to eligible tenants upon the 
prepayment or maturity of an affordable 
property mortgage financed through a 
state housing finance agency.

NAHMA strongly supports Section 
106, the Preservation Exchange Program, 
which provides a number of incentives 
for owners to sell their affordable proper-
ties to preservation entities. We believe 
that this voluntary incentive-based 
preservation program will be much more 
effective at preserving affordable proper-
ties than Section 107. Incentives include:
z Exit tax payments;
z Suspension of physical inspections and 
management reviews of the project dur-
ing the transaction; 
z Streamlining the approval of requests 
for prepayment, assignment of Housing 
Assistance Payments (HAP) contracts, 
transfer of physical assets, etc., in order 

to facilitate the sale or transfer to a 
preservation purchaser;
z Providing advances or project 
resources to the selling owner for pre-
development and transaction costs in 
order to sell the property; and 
z Providing grants or loans to the 
preservation purchaser for purchase or 
rehabilitation of the property.

NAHMA is extremely pleased the 
committee has included Section 406, 
which requires HUD to pay an interest 
penalty on late HAPs to property own-
ers. NAHMA specifically requested this 
provision. Although properly funding 
the project-based Section 8 program has 
eliminated most of the problems with 
late payments, the interest penalty is 

still necessary to prevent underfunding 
in the future. 

NAHMA is also encouraged to see 
the inclusion of Section 501, which 
extends the Mark-to-Market Program 
restructuring authority through FY 2015, 
and Section 508, which allows for bud-
get-based rent adjustments and permits 
a second restructuring of early Mark-to-
Market projects. NAHMA is also pleased 
with Section 512, which gives HUD 
Broader Exception Rent authority under 
MAHRA. It will be useful in preserving 
housing in high cost markets.

NAHMA continues to support all of 
the provisions of Title VII, Section 202 
Supportive Housing for the Elderly, and 
Title VIII, Rural Housing Preservation. 

NEgATIvE ASPECTS
NAHMA still opposes Section 107, the 
first right of refusal. NAHMA contin-
ues to view this provision as a property 
taking, despite the fact the first right of 
refusal is now offered to the state hous-
ing agencies instead of HUD. A first 
right of refusal violates owners’ rights in 
existing contracts, regardless of whether 

NAHMA strongly supports Section 106, the Preservation Exchange 
Program, which provides a number of incentives for owners to sell 
their affordable properties to preservation entities.
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it is a state or federal right. The lengthy 
negotiation process associated with this 
provision would drive away potential 
third-party buyers and equity provid-
ers and jeopardize transactions with 
LIHTCs. NAHMA will continue to 
work to remove this section.

Although the committee included an 
amendment to Section 108 to clarify the 
types of state and local preservation laws 
that could preempt Federal law under 
HR 4868, the amendment is still vague 
and confusing. This may make it difficult 
for HUD to interpret which laws qualify 
for federal pre-emption and which do 
not. As a result, NAHMA continues to 
recommend the removal of this section.

NAHMA is also dismayed that 
Section 303, which allows tenants to 
enforce owners’ housing agreements 
with HUD through lawsuits, remains in 
the legislation. 

NAHMA tirelessly advocated against 
Section 304, which requires HUD to 
release confidential, non-public infor-
mation to residents’ organizations. 
While some positive changes were 
made, most notably by removing the 
2530/APPS disclosure, the new lan-
guage does not go far enough to protect 
proprietary and non-public information. 
NAHMA will continue engaging Con-
gress and working to defeat any statutory 
requirement for HUD to disclose private 
or confidential business information, or 
sensitive property information.

Some NAHMA members are con-
cerned about Rep. Price’s gun ownership 
amendment, which prohibits HUD, 
PHAs and federally-assisted property 
owners from barring gun-ownership by 
tenants in their properties. 

NAHMA is also concerned about 
Rep. Price’s other amendment which 
requires all adult members of applicants’ 
and existing tenants’ households to present 
acceptable forms of identification or no 
one in the household may receive assis-
tance. As amended, HR 4868 does not 
provide exemptions from the ID require-
ment for elderly residents. Since exemp-
tions are not provided for persons who 

do not claim eligible immigration status, 
NAHMA believes this section would 
effectively end pro-rated assistance to 
households whose members have mixed 
immigration eligibility status.

THE bOTTOM lINE 
Although NAHMA supports most of the 
provisions in the preservation legislation, 
it remains opposed to HR 4868 because of 
the troublesome Sections 107, 108, 302, 
303 and 304. NAHMA believes these 
sections will drive away equity investment, 
infringe on owners’ property rights, inap-
propriately inject HUD into landlord-ten-
ant law, and require HUD to release hous-
ing providers’ confidential and proprietary 
information. These sections not only work 
against successful preservation of afford-
able housing but also discourage private 
sector participation in HUD programs. 

NAHMA will continue working with 
Congress to seek changes that address 
these concerns. NN

AlTHOUgH THE fUll HOUSE 

passed its fy 2011 Treasury-HUd 

appropriations bill on july 27, 2010, 

and the Senate Appropriations 

Committee passed its bill prior 

to that, there has been no move-

ment on appropriations affecting 

affordable housing since. With the 

2010 federal fiscal year coming to 

a close on Sept. 30, at press time 

most industry leaders expected a 

Continuing Resolution (CR) would 

be enacted by Congress to keep 

federal agencies, including HUd, 

funded until work could be com-

pleted on either individual or an 

omnibus 2011 appropriations bill. 

for the latest details, visit www.

nahma.org. NN

Continuing Resolution 
Expected
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Inspired 
Calendar 
Art 
Winners

Aspirations
Superstar

Asp rat ons
Superstar

For the 24th year, NAHMA is proud to 

announce the winners of its annual art/

calendar contest, whose traditional anti-

drug message was complemented by the 

theme of “I Can Do Anything I Believe” 

and a sub-theme of “Become a Superstar.” 
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SuperstarCAlENdAR ART WINNERS

NATIONAl CONTEST WINNERS

NAME: Kenneth Amoah
AGE: 10
CITY/STATE: Worcester, MA
PROPERTY: Stratton Hill Park
MGMT. COMPANY: Corcoran Management
AHMA: NEAHMA
Kenneth’s artwork was inspired by “a 
clock on the wall.” He aspires to be a 
professional baseball player or a chil-
dren’s hospital doctor. 

NAME: Alyann Perla Burke
AGE: 12
CITY/STATE: Greenville, NC
PROPERTY: MacGregor Village 
Apartments
MGMT. COMPANY: Community 
Management Corp.
AHMA: SAHMA
Alyann believes “everyone has the 
power to do great things in life,” 
especially if they “say no to drugs.” 
She wants to be an artist and a movie 
director.

THE CONTEST IS OPEN TO CHILDREN and elderly or special needs 
residents nationwide who live in a community of a NAHMA and/or a local 
AHMA member company. Typically, nearly 5,000 individuals participate in 
the contest.

Entrants first are judged at the AHMA level, with the winning artwork 
forwarded on to NAHMA for judging. A distinguished panel of impartial 
judges selected the winning entries that will appear inside the pages of the 
2011 calendar. One special entry is selected as the grand-prize winner, and 
that artwork will appear on the cover. Artwork that earns an Honorable 
Mention is featured in a special section of the calendar.

The winners of each local AHMA contest received various prizes from 
the AHMA. This year’s grand-prize winner is Sarah Tucker, a 12th grader 
who lives in the Council Groves Apartments in Missoula, Montana. Her 
entry was submitted by Rocky AHMA, and her artwork will grace the 
cover of NAHMA’s 2011 calendar. She will also receive a $2,500 check for 
educational expenses from the NAHMA Educational Foundation, which 
will be presented to her in Washington, D.C. at NAHMA’s fall meeting, 
October 24-26, 2010.

In addition to Tucker’s cover art, 13 additional winners will have their 
work displayed on the inside pages of the 2011 calendar. Each of these win-
ners will receive a $1,000 check for educational expenses from the Founda-
tion. Seniors who win will receive cash awards made in the name of their 
community for use in purchasing a gift that will benefit all of the commu-
nity’s residents (e.g., books for the library, appliances for a community room, 
etc.). These winners will also appear in the 2011 calendar.

NAME: Sarah Tucker
AGE: 17
CITY/STATE: Missoula, MT
PROPERTY: Council Groves Apartments
MGMT. COMPANY: Tamarack Property Management, Co.;
AHMA: Rocky AHMA
Sarah believes that “our greatest potential lies in the 
impact we have on the lives of the others around us.” 
She hopes to become a veterinarian to provide free 
medical care to pets of low-income people.

grandprizewinner
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NAME: Kymberli Daria Burke 
AGE: 16
CITY/STATE: Greenville, NC
PROPERTY: MacGregor Village Apartments
MGMT. COMPANY: Community Management 
Corp.
AHMA: SAHMA
Kymberli’s poster art represents “the 
knowledge that anyone can make their 
dreams come true.” She would like to be 
a writer and an artist.

NAME: Daria Francis Burke 
AGE: 14
CITY/STATE: Greenville, NC
PROPERTY: MacGregor Village Apartments
MGMT. COMPANY: Community Management 
Corp.
AHMA: SAHMA
Daria’s artwork was motivated by her belief 
that “you can do anything and anything 
is possible.” She would like to become a 
musician, an artist and a comedian. Kenneth Amoah

daria francis burke

Nasir jordan

vivian lee

Alyann Perla burke

Kymberli daria burke

NAME: Nasir Jordan
AGE: 7
CITY/STATE: Toms River, NJ
PROPERTY: Winteringham Village
MGMT. COMPANY: Interstate Realty 
Management
AHMA: JAHMA
Nasir’s artwork was designed to show 
“all the things that people can become 
if they believe, work hard and finish 
school.” He “would really like to become 
President.” 

NAME: Vivian Lee
AGE: 15
CITY/STATE: Honolulu, HI
PROPERTY: Kukui Tower
MGMT. COMPANY: EAH Housing
AHMA: AHMA-NCNH
Vivian’s artwork “just comes to me. 
After drawing one picture, more just 
suddenly pop into my head,” she said. 
Vivian would like to be a pharmacist.
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NAME: Ezekiel Martinez
AGE: 9
CITY/STATE: Sylmar, CA
PROPERTY: Glenoaks Townhomes
MGMT. COMPANY: Alcole Properties
AHMA: AHMA-PSW
Ezekiel’s poster was inspired by his belief 
that “everyone should focus on graduation 
and education.” Though he doesn’t yet 
know what he wants to be when he grows 
up, he knows “it’s going to be to help 
people and make this a better world.”

NAME: Patricia McTee
AGE: 74
CITY/STATE: Austin, TX
PROPERTY: St. George’s Court
MGMT. COMPANY: Alpha Barnes Real Estate 
Services
AHMA: SWAHMA
Pat entered the poster contest because 
she “thought it would be fun to try.” 
She advises youth to “be smart about 
choices” when it comes to drugs.

NAME: Jodie Miu
AGE: 15
CITY/STATE: Honolulu, HI
PROPERTY: Kukui Tower

MGMT. COMPANY: EAH Housing
AHMA: AHMA-NCNH
Jodie is “fascinated with metaphors, and 
for the theme this time, I wanted to 
paint a metaphor. I thought of flowers 
blooming and immediately related that 
to achievement.” Jodie would like to 
become an interpreter.

NAME: Maureen Salgado
AGE: 12
CITY/STATE: Laredo, TX
PROPERTY: Laredo Manor Apartments
MGMT. COMPANY: Wedge Management
AHMA: SWAHMA
Maureen has strong feelings about drugs. 
“Drugs destroy your life and your family; 
don’t ever use them, please.” She hopes 
to become a doctor or a teacher.

NAME: Jonathan Tucker
AGE: 15
CITY/STATE: Missoula, MT
PROPERTY: Council Groves Apartments
MGMT. COMPANY: Tamarack Property 
Management, Co.
AHMA: Rocky AHMA
Jonathan has come to deeply appreci-
ate the rainforests, and deforestation 

“breaks my heart.” He wants others to 
use their talents to save the rainforests 
and protect the indigenous people who 
live there. He hopes to do biomedical 
research with an emphasis on rainforest 
ethno biology.

Patricia McTee

jodie Miu Maureen Salgado
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jonathan Tucker

Ramon Espinosa vega

Kassilie yangEzekiel Martinez

NAME: Kassilie Yang
AGE: 7
CITY/STATE: Sacramento, CA
PROPERTY: Village Park Apartments
MGMT. COMPANY: Mercy Housing, Inc.
AHMA: AHMA-NCNH
Kassilie wants to be a tutor, which 
inspired her artwork. She likes read-
ing and drawing. Her advice to others 
is “Don’t do drugs when you are a kid 
because they hurt your body.” 

NAME: Ramon Espinosa Vega
AGE: 75
CITY/STATE: Los Angeles, CA
PROPERTY: La Posada Apartments
MGMT. COMPANY: Falkenberg/Gilliam & 
Associates
AHMA: AHMA PSW
Ramon hopes his artwork conveys that 
“a good education places you on top of 
the world!” He enjoys drawing, and his 
simple message about drugs is “say NO.”
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HONORAblE MENTIONS

NAME: Virginia Cashner
AGE: 65
CITY/STATE: Lewisburg, PA
PROPERTY: Century Village
MGMT. COMPANY: M E Management
AHMA: PennDel AHMA

NAME: Abigail Hoffman
AGE: 57
CITY/STATE: Williamsburg, VA
PROPERTY: Lafayette Square
MGMT. COMPANY: Community Housing Partners
AHMA: Mid-Atlantic AHMA

NAME: Courtney Matteson
AGE: 11
CITY/STATE: Wilmington, OH
PROPERTY: Wilmington Village Square
MGMT. COMPANY: Showe Management
AHMA: MAHMA

NAME: Jazmin Moreno
AGE: 14
CITY/STATE: The Woodlands, TX
PROPERTY: Fawn Ridge Apartments
MGMT. COMPANY: Summit Housing Partners
AHMA: AHMA East Texas

jazmin Moreno

virginia Cashner

Courtney Matteson

Abigail Hoffman
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501 Congressional Blvd, Suite 300      Carmel, IN 46032      317.848.5700
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Dauby O’Connor & Zaleski, LLC was established in 1987 to provide accounting, consulting and tax 
services to owners, developers, managers and syndicators of multifamily housing communities. DOZ 
started as a two-man firm and has grown to a nationally-recognized leader in the real estate arena with 
clients in over 35 states.

Our intense focus on real estate tax services results in a staff that truly knows the nuances of multifamily 
finance. DOZ is extremely well versed in projects financed with HUD, RD,Tax Exempt Bonds and Low 
Income Housing Tax Credits.

For more information about DOZ and the services we provide, call Gemi Ozdemir at 317.819.6107 or 
visit us at www.doz.net.

Dauby O’Connor & Zaleski, LLC
Certified Public Accountants

Proud Member of NAHMA
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he NAHMA Educational Foun-
dation has awarded $35,000 in 
scholarships for the 2010/2011 
school year. Thirty-five individu-

als will receive awards of $1,000. 
The Foundation is pleased to report on 

the diversity of the awardees. Recipients 
are from 15 different states, the District 
of Columbia and the Virgin Islands. They 
represent nine different AHMAS. They 
come from a wide variety of ethnic and 
cultural backgrounds. 

The common traits among them all 
are that they are all outstanding academic 
students, and their individual portfolios 
reflect a strong and continuing com-
mitment to extra-curricular activities 
and community service. “It is extremely 
gratifying to see the caliber of students 
who are applying for and receiving these 
scholarships,” said Wayne Fox, Chairman 
of the NAHMA Educational Foundation. 
“Their level of classroom performance is 
excellent and the stories their applica-
tions reveal are very impressive.” 

Of this year’s 35 recipients, all but one 
of those already enrolled in a community 
college or university was carrying a 3.0 or 
higher grade point average, and the high 
school seniors had a similar profile.

The following student profiles are rep-
resentative of the fascinating and heart-
warming stories the recipients present.
z An 18-year-old entering freshman at 
Syracuse University came to America 
from Ghana 15 years ago. He struggled 
initially in school in inner-city Boston 
while learning English. As he mastered the 
language, he became more successful in 
school. His middle school principal steered 
him toward a program that allowed him to 
attend high school in Concord, Mass. This 
required a commute of one hour each way 
to school. While maintaining his strong 
academic performance in college prepara-
tory classes, he participated in three varsity 
sports each year and had his own show on 
the school radio station.
z As a single mother of two children, this 
37-year-old works a full-time job and is 

T
High Achievers Mark 2010/2011 
Scholarship Winners 

NOvEMbER 12, 2010 IS THE SUbMISSION dEAdlINE 
for entries to NAHMA’s 2010 Communities of quality® (COq) 
Awards program, which recognizes outstanding property 
management companies providing the highest possible qual-
ity of safe, affordable multifamily rental housing in communi-
ties across the country.

Now in its 18th year, the awards competition will 
include five categories:
z Exemplary family development
z Exemplary development for the Elderly
z Exemplary development for Residents with Special 
Needs
z Exemplary development for Single Room Occupancy 
Housing
z Outstanding Turnaround of a Troubled Property

NAHMA is also pleased to announce that this year’s 
Communities of quality® Awards Program will again be 
sponsored by Hd Supply Multifamily Solutions, a leading 

supplier of maintenance and renovation products to the 
multi-housing industry.

COq Awards entry materials should be mailed to NAHMA 
by November 12, 2010, c/o NAHMA COq Awards Entry, 400 
N. Columbus Street, Suite 203, Alexandria, vA 22314. Award 
winners will be notified in early january 2011 and will receive 
their awards in a special ceremony at the NAHMA 2011 winter 
meeting in Washington, dC, on Monday, March 7.

An overview for participating in the COq program (of 
which the Awards program is a part) is available at http://
www.nahma.org/content/coq.html. 

questions may be addressed to Elizabeth Tucker at 
NAHMA at 703-683-8630, ext. 12, or visit our webpage at www.
nahma.org.

Please note that local AHMAs will also be honoring NAHMA 
Communities of quality® program participants. Please check 
locally for AHMA’s program details; a directory of the AHMAs is 

available at the NAHMA website. NN

a full-time student at Averett University 
seeking a degree in business administra-
tion. In trying to set a good example for 
her children, she carries a 3.32 grade 
point average, is active in her church and 
volunteers at a local center for Alzheimer’s 
patients. In addition, she operates her own 
event planning business which she wants 
to expand and pursue as a career when she 
completes her degree.
z A junior at Temple University’s Fox 
School of Business is majoring in marketing 
and international business. Upon gradua-
tion, she hopes to find employment with 
a company doing business in her family’s 
native country, Poland. Until then, she is 
active in the Temple University chapter 
of the International Business Association, 
where she helped establish a microfinanc-
ing project to make small loans to women 
entrepreneurs in developing African coun-
tries. Also, three times per week she goes to 
an elementary school in North Philadelphia 
to tutor youngsters in reading and writing. 
z This 21-year-old native of South Africa 

Nov. 12 deadline Announced for COq Awards Submissions
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came to the United States 10 years ago. 
She maintains a 3.45 grade point average 
at Barnard College in New York City. 
After graduating she hopes to continue 
on to law school and then return to 
South Africa and provide legal services 
to needy residents of her native country.
z As an entering freshman at the Uni-
versity of California-San Diego, this 
recipient, who will major in aeronauti-
cal engineering, came with very strong 
recommendations from science teach-
ers and a 3.79 high school grade point 
average. He holds a second-degree black 
belt in karate. Rather than compete in 
tournaments, he commits his time to 
instructing children at his dojo. He is 
also an accomplished chess player who 
provides chess instruction to students at 
his local library.
z At Boston University, this entering 
freshman will major in biology. Her inter-
est in science was ignited by her high 
school biology teacher. Her goal is to 
receive an advanced degree in genetics. 
As an adopted child, she believes that 
genetics can help unlock the medical his-
tory of adopted children, thus providing 
more insightful treatment of their health 
issues. In addition to being a caregiver for 
her younger sibling, she works as a camp 
counselor in the summer and is a youth 
league referee for soccer and basketball.

These students’ education is being 
facilitated through the financial assis-
tance of a NAHMA Educational 
Foundation scholarship. Determination, 
motivation, persistence, strength of char-
acter, commitment and a dream for the 
future are some of the positive character-
istics possessed by NAHMA scholarship 
recipients. 

The NAHMA Educational Founda-
tion is proud to assist these students 
and is extremely grateful to those whose 
support makes it possible for them to 
continue their education. NN
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R E g U l A T O R y W R A P - U P

HUd HAS ISSUEd A REvISEd CHAPTER 6 Of 

the 4350.1 Asset Management handbook. The 

new Chapter is effective August 1. It is posted to 

HUdClIPS at http://www.hud.gov/offices/adm/

hudclips/handbooks/hsgh/4350.1/index.cfm. 

HUd’s summary of the revisions follow:

On july 7, 2010, HUd Handbook 4350.1, REv-

1, Chapter 6, CHg-2, Conducting Management 

Reviews was signed by the fHA Commissioner 

and posted to HUdClips. The effective date for 

field use of this chapter was August 1, 2010. 

Revision highlights (including changes from the 

1992 version) include:

z Provides consistency with the HUd-9834, 

Management Review for Multifamily Housing 

Projects, which was revised in 2005;

z Clarifies the applicability section for the vari-

ous programs covered under the chapter;

z Adds a new section to identify the reviewing 

officials (HUd staff, Contract Administrators, and 

Mortgagees);

z Removes outdated requirements (i.e., conduct-

ing a physical inspection as part of the on-site 

management review process.) The revised version 

requires the reviewer to only perform follow-up 

activities for REAC inspection reports;

z Acknowledges that the REAC physical inspec-

tion process and Annual financial Submission 

processes have been automated since the last 

publication and includes procedures based on 

the automated processes;

z Incorporates lead-based paint follow-up 

activities;

z Outlines the frequency of reviews based on set 

timeframes and/or project actions;

z Adds a section that discusses the Contract 

Administrator’s role and interrelationship with 

HUd staff;

z Clarifies the processes prior to the on-site 

review for notifying owners/agents;

z Incorporates a discussion on the desk Review 

process currently used in the revised HUd-9834, 

which occurs prior to the on-site review, prepares 

the reviewer for the on-site review, and reduces the 

burden on the owner/agent to provide information 

already available in HUd systems and files;

z Provides guidance for communicating the on-site 

management review results to the owner/agent for 

consistency with the HUd desk Monitoring guide 

issued by former deputy Secretary bernardi. The 

HUd desk Monitoring guide requires all findings 

to include the condition, criteria, cause, effect, and 

corrective action, and the form HUd-9834 was 

revised in 2005 to conform to this requirement;

z Provides a more detailed set of standards/

rating descriptions to apply when assigning the 

performance indicators (Superior, Above Aver-

age, Satisfactory, below Average, and Unsatis-

factory) for each of the seven rated categories; 

z Provides a consistent overall rating calcula-

tion intended to eliminate major inconsisten-

cies and variances in HUd field office ratings, 

which were previously discovered during 

national portfolio reviews; 

z Places emphasis on limited reviews that 

should be performed by HUd staff for the 

insured/subsidized portfolio for projects that 

are also assisted by HAP contracts and moni-

tored by HUd’s Contract Administrator; 

z Adds a section outlining the considerations 

when selecting properties for review;

z lists actions that should be taken for owner/

agent noncompliance issues; and,

z Removes the requirement that the lowest cat-

egorical rating assigned to high-impact review 

areas serve as the overall rating.

The revised chapter was effective August 

1, 2010. 

HUd REvISES HANdbOOK CHAPTER ON CONdUCTINg MANAgEMENT REvIEWS

HUd NEWSON WEDNESDAY, JULY 7, NAHMA PARTICIPATED IN A 

STAKEHOLDER MEETING with staff from the White House 

Domestic Policy Council and the U.S. Departments of Agricul-

ture, Housing and Urban Development, and Treasury to share 

thoughts and concerns about better aligning the requirements 

of federal affordable rental housing programs. The purpose was 

to receive specific feedback from practitioners and identify 

points of inconsistency between overlapping federal rental pro-

grams that could be remedied through administrative changes 

in order to increase program effectiveness.

IN MId-AUgUST, HUd RElEASEd 
HUd NOTICE H 2010-14 ON “POlICy 
ANd PROCEdURE fOR PREPAyMENT 
ANd REfINANCINg Of SECTION 202 
PROjECTS fUNdEd PRIOR TO 1975” 
(jUly 27, 2010). This notice provides 
guidance for prepayments and refinancing of 
Section 202 direct loan projects funded prior 
to 1975 to help preserve elderly housing. The 
notice also contains two attachments: one 
on authorities and the other regarding the 
calculation of project benefits. To access HUd 
Notice H 2010-14, Attachment 1–Authorities 
and Attachment 2–Calculation of Project 
benefits, please see the Section 202/811 
segment of NAHMA’s HUd webpage, www.
nahma.org/member/hud.html.
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HUd RECENTly ISSUEd A MEMO-
RANdUM, TITlEd “20-yEAR SECTION 
8 CONTRACTS,” encouraging field 
offices to renew Section 8 contracts for 
the longest possible term. This memo 
was released in response to reports 
from owners that the field offices were 
denying owners’ requests to renew their 
Multifamily Assisted Housing Reform 
and Affordability Act (MAHRA) Section 8 
contracts for 20 years. for a copy of the 
memo, please go to NAHMA’s website 
at www.nahma.org/member/New%20
HUd%20docs/20%20years%20Sec-
tion%208%20Contracts.pdf.

ON jUNE 7TH, HUd PUblISHEd THE 
gENERAl SECTION Of ITS fIS-
CAl yEAR 2010 NOTICE Of fUNd-
INg AvAIlAbIlITy (NOfA) Policy 
Requirements and general Section to 
HUd’s fy 2010 NOfAs for discretionary 
Programs. This notice provides prospec-
tive applicants for HUd’s competitive 
funding with the opportunity to become 
familiar with the general Section of 
HUd’s fy 2010 NOfAs, in advance of 
publication of any fy 2010 NOfAs. It 
also describes changes to HUd’s policy 
priorities based on its new Strategic Plan 
for fy 2010-2015, as well as submis-
sion requirements for fy 2010. HUd has 
made a website available to assist in the 
application process, which can be found 
at www.hud.gov/offices/adm/grants/
nofa10/gensec.pdf.

HUd HAS POSTEd A NEW vERSION 
Of HUd fORM 935-2A, THE AffIR-
MATIvE fAIR HOUSINg MARKET-
INg PlAN fOR THE MUlTI-fAMIly 
HOUSINg INdUSTRy. It can be found 
at http://www.hud.gov/offices/adm/
hudclips/forms/files/935-2a.pdf. This 
form has changed significantly, includ-
ing the addition of enhanced instruc-
tion. Also, the
z Previous version of the form was four 
pages; the new version is eight pages;

z New version expands requests for 
identification of a staff person for HUd 
to contact;
z New version asks about residency 
preferences;
z New version asks how marketing 
activities described in the plan will be 
evaluated; and 
z questions regarding staff training 
have been added.
for additional information about 
requirements related to the Affirma-
tive fair Housing Marketing Plan, refer 
to HUd Handbook 4350.3 Revision 1, 
Change 3, Paragraph 4-12 and to HUd 
Handbook 8025.1, Implementing Affir-
mative fair Housing Marketing Require-
ments, at www.hud.gov/offices/adm/
hudclips/handbooks/fheh/80251/
index.cfm. Owners/agents who are 
preparing new Affirmative fair Housing 
Marketing Plans should be sure to use 
the newest version of the form. 

HUd HAS POSTEd A SECONd CHANgE 
TO HUd HANdbOOK 4350.1, with 
respect to Chapter 9. Chapter 9 specifi-
cally discusses Program Monitoring of 
Civil Rights Requirements. discussion 
of HUd’s expectations surrounding 
fair housing compliance has been 
expanded and updated to allow own-
ers/agents to understand how HUd 
will conduct compliance monitoring. 
This chapter also discusses sanc-
tions that can be imposed for failure 
to comply with HUd’s fair Housing 
requirements. 

HUd HAS ISSUEd NOTICE H 2010-11, 
HUd MUlTIfAMIly RISK MITIgA-
TION. According to HUd, “The notice 
revises underwriting standards, policies 
and procedures for mortgage insurance 
under the Federal Housing Adminis-
tration’s (FHA’s) Multifamily Housing 
programs. This Housing Notice is not 
applicable to the health care programs 
administered by the Office of Healthcare 

Programs (Section 232, or refinancing 
of Section 232 pursuant to Sections 223 
(f) or 223 (a) (7)). The Notice will be 
effective 60 days from the date of issu-
ance, as discussed below in the section 
titled ‘Implementation’.

The core program underwriting 
standards have not been adjusted 
since the inception of the program 
and it is appropriate to do so at this 
time. These changes are in response 
to changes in real estate and financing 
markets and are intended to mitigate 
the Department’s risk while ensur-
ing the continued availability of FHA 
insurance.”

NAHMA will review these changes 
in consultation with our Regulatory 
Affairs Committee to determine appro-
priate next steps. 

HUd HAS CHANgEd THE COllEC-
TION PROCESS for Section 201 flex-
ible Subsidy loan payments and Sec-
tion 202 Elderly and disabled Housing 
mortgage payments from paper to an 
electronic submission directly to the 
department of Treasury (at www.pay.
gov). The change was effective for 
all payments submitted after july 31, 
2010. The software is NOT yet ready to 
receive flex Subsidy and Section 202 
mortgage payments. HUd will notify 
owners and agents when pay.gov may 
be used for flex Subsidy and Section 
202 mortgage payments. This manda-
tory change affects all participants in 
the Section 201 flexible Subsidy loan 
program and Section 202 Elderly and 
disabled Housing program. Also, all 
excess income payments for Sec-
tion 236 projects must use pay.gov. 
Answers to frequently Asked ques-
tions can be found on the pay.gov 
website at www.pay.gov/paygov/faqs.
html. The Handbook can be found on 
the HUd website at www.hud.gov/
offices/adm/hudclips/handbooks/
hsgh/4350.1/index.cfm. NN
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memberspotlight w i t h  p a t r i c i a  b o w e n

Continually Learning  
While Climbing the Ladder
PATRICIA BOWEN SPENT THE 
first 15 years of her professional career 
in healthcare administration. She had 
received an Associates degree in respiratory 
therapy, was a respiratory therapy clinician, 
and then taught and became a manager by 
1982. She then earned a Bachelors degree 
in human resources management from 
Columbia Christian University and a Mas-
ters degree in organizational development 
from the University of Phoenix.

While in healthcare administration, 
Bowen worked in an assisted living 
facility running home health agencies 
and senior services for National Housing 
Partnership in Florida. When AIMCO 
acquired NHP, the assisted living facili-
ties and home health agencies were sold, 
and after remaining a year in Florida, 
she was asked to move to the AIMCO 
headquarters in Denver.

Bowen made the move, and she spent 
the next 14 years there. “For the first few 
years I was working with conventional 
properties in operational support, doing 
things like property budgets and working 
on troubled assets,” she said. She also 
started a new contact center for residents 
and leasing agents. 

MOvINg OvER TO AffORdAblE
Then, in 2002, Bowen was asked to join 
AIMCO’s affordable housing division, 
where she became vice president of 
process improvement. In this position 
she managed property audits, REAC 
and MOR inspections, and monitored 
operations and troubled assets. She also 
handled resident services, which included 
getting grants for resident service coor-
dinators and opening Neighborhood 
Network Centers in AIMCO’s affordable 

housing properties. 
“We were able to put 35 

Neighborhood Network Centers 
in our properties and then got 
HUD funding and nonprofit 
partners who could give the 
residents on-the-job training,” she 
said. Her group then “went after 
the resident service coordinator grants, 
got 70 funded from HUD, and started 
participating in NAHMA’s Communities 
of Quality® (COQ) program. 

She is especially proud that more 
than 50 percent of AIMCO’s afford-
able housing properties have attained 
NAHMA’s COQ status.

In her last position with AIMCO, 
Bowen served as vice president of 
compliance services, where she managed 
the rolling out of the company’s new 
operating platform for the affordable 
division, before beginning the rollout for 
the conventional properties.

A RECENT CAREER CHANgE
Ready for a change after 14 years with 
AIMCO, Bowen joined Riverstone Resi-
dential Group in May of 2010. Although 
the company is headquartered in Dallas, 
Bowen remains in Denver in the central 
division office. She is responsible for 
compliance services and internal audits 
and investigations. Riverstone manages 
properties that have HUD, LIHTC, bond 
and various state funded programs, Bowen 
said. Its team is dispersed geographically 
across the U.S., managing about 178,000 
units in about 650 properties. 

Bowen did not find the transition 
from healthcare to property manage-
ment “all that difficult, because both 
industries are pretty tightly regulated. For 

the first couple of years I learned 
about property management in a 
conventional setting. Once I got 
into affordable housing, it was 
a matter of, again, learning and 
abiding by the rules.” 

To be successful in multifam-
ily housing, “You have to really 

enjoy the service industry,” Bowen said. 
“A lot of the work is about resident 
retention, resident satisfaction and resi-
dent services. The people who work for 
me have a passion for that. We all want 
quality housing and quality programs.” 

Although her primary responsibility 
is overseeing budgets, she still “likes to 
stay involved in improving residents’ 
lives,” she said. 

A bIg bElIEvER IN TRAININg
Bowen recently joined NAHMA and 
became a member of several committees. 
She is a big fan of training and certifica-
tion programs. Everyone on her team holds 
the same certifications, “so we offer the 
highest quality compliance services,” she 
said. “When you get a variety of manag-
ers, sometimes they don’t understand how 
important it is to have certified people on 
site. We insist on that here at Riverstone, 
because properties are managed a whole lot 
better if people are trained.” 

You would think that with this career 
arc, Bowen might be all work and no 
play. But she has a boat and loves to go 
boating and water skiing. She also skis 
and loves river rafting and traveling. 
“I’m fortunate to have seen a lot of the 
world,” she said—which is partly what 
enables her to get recharged and pay 
careful attention to the details of a chal-
lenging yet satisfying career. NN
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w i t h  l a u r i e  c h r i s t o p h e r

Boldness and a Passion  
for the Work
LAURIE CHRISTOPHER IS THE 
kind of person who can accomplish most 
anything she sets her mind on. A perfect 
example of this occurred when, as a col-
lege student, she applied as a cashier at a 
Quick Lube in her nicest clothes, only to 
be told that she looked like she couldn’t 
handle the job. So she went home, put 
on her jeans, went to a different location, 
applied there, and was hired.

She got so good at her job she was 
promoted to store manager at what 
became the highest grossing franchise 
in the area. This led her to be named a 
regional performance manager, at which 
point she got to train the same person 
who refused her a job in the first place. 
The comical part about this story is that 
Christopher considers herself a “girly, 
girl” and never imagined she would be 
changing oil, but did receive great satis-
faction in proving him wrong!

A lUCKy fINd 
After several years of working around 
cars, Christopher was ready for a change. 
In 1996, she applied for a site manager 
position at Big Sky Apartments in her 
home town of Billings, Montana. Despite 
having no experience, within two years 
she was featured on the front page of the 
Billings Gazette for her success in turning 
this troubled property around. “I abso-
lutely loved that job,” she said.

Years later, an even greater acknowl-
edgement of what she achieved there 
came when, as a regional property 
manager, she happened to be at Big Sky 
when a resident she had once evicted 
called on the phone. “There had been 
a lot of drug activity in her apartment,” 
Christopher recalled, “and then we saw 

her baby playing with a Pepsi 
bottle that had a hypodermic 
needle in it.” Social Services 
were called immediately, and 
the mother was taken away in a 
police car.

“This same woman asked to 
speak with me on the phone and 
thanked me for always treating her with 
respect, and said that because of me she 
had been through drug treatment, got 
her children back and was in the process 
of buying a house,” Christopher said. 
“That’s the kind of difference I want to 
make. That’s what energizes me.”

After Big Sky, Christopher became 
administrator of Sage Tower, a 111-unit 
property that served the elderly and 
residents with special needs. She was 
then promoted to regional manager for 
Tamarack Property Management Co. 

A gOOd MOvE fOR IdAHO
In 2003, Christopher applied for a posi-
tion with Northwest Real Estate Capital 
Corp. in Boise, Idaho, and became its 
director of operations. “I loved what 
the company stood for,” she said, “but 
I really missed being involved with the 
residents.” So in 2005 she became direc-
tor of HUD housing for the Evangelical 
Good Samaritan Society.

When Northwest Real Estate 
decided in 2007 that they wanted to 
hire a community development direc-
tor, they contacted her. Christopher 
said, “It’s been a perfect fit. I love what 
I’m doing.” 

She established a program called 
“Stepping Stones,” which helps 
residents achieve self-sufficiency. “We 
design a resident service plan tailored 

to each community, and estab-
lish community partners and 
programs to help each resident 
achieve their goals,” she said. 
“It could include job training, 
financial fitness, credit repair, 
ESL classes, and Neighborhood 
Networks computer centers.” 

Stepping Stones was featured on HUD’s 
website as one of its success stories.

AN ASSET TO lOCAl AHMAS
Christopher got involved with local 
AHMAs early in her career. She was 
president of the Oregon AHMA for a 
brief time before getting involved with 
the Idaho AHMA, which she calls “a 
phenomenal organization.” She served 
on several committees before being 
elected president in 2010.

In its mission statement, Idaho 
AHMA states its commitment “to con-
tinued education and training, timely 
industry communication, and strong 
membership representation.” Toward 
these ends, the organization is dedi-
cated to fulfilling its members’ needs.

Christopher encourages NAHMA 
members and others to check out 
Idaho AHMA’s new website at www.
idahoahma.org. 

Not one to back away from a chal-
lenge, Christopher is excited about her 
company’s expansion into Montana 
and other states, and the AHMA’s 
ongoing growth, training program 
development and advocacy work. After 
15 years in this industry, an 80-unit 
apartment community seems like a 
lifetime ago. Now Northwest’s director 
of community development, “I really 
am exactly where I want to be.” NN

&upclose  personal
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E d U C A T I O N C A l E N d A R For information on specific classes being offered,
please contact the AHMA or organization directly.

All dates and locations are subject to change.
For the most up-to-date listings, visit the NAHMA website

at www.nahma.org/content/mem_calendar.html.

OCTObER

12
beginning EIv
Sun Valley, CA
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

12–13
lIHTC Training and SHCM 
Exam
Sacramento, CA
Paul Cummings, AHMA NCNH 
(510) 452-2462

13–14
Penndel AHMA fall 
Conference and Expo
Lancaster, PA
Gerri Aman, PennDel AHMA
(856) 786-2183

14–15
fall Conference
PA
Chuck Scalise, PAHMA 
cscalise@hands-erie.org

15
A New Attitude
Bakersfield, CA
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

16
day at the Races
Los Angeles, CA
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

18–20
Certified Professional  
of Occupancy (CPO)
Nashville, TN
Betsy Smith, SAHMA 
(800) 745-4088

21
Occupancy Class v
TX
Michael Alexander, AHMA ET 
(713) 988-4426

beginning EIv
San Diego, CA
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

24–26
NAHMA fall Meeting
Washington, DC
NAHMA 
(703) 683-8630, ext. 12

27–29
Certified Professional  
of Occupancy (CPO)
Trevose, PA
Gerri Aman, PennDel AHMA 
(856) 786-2183

28
NEAHMA Annual Conference 
& Trade Show
MA
Julie Kelliher, NEAHMA 
(781) 380-4344

29
fHC
Las Vegas, NV
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

29
fHC
Las Vegas, NV
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

NOvEMbER

4
jAHMA-Penndel AHMA Tax 
Credit CEU Seminar
Trenton, NJ
JoAnn McKay, JAHMA 
(856) 786-9590

8
basic EIv Policies  
& Procedures
Las Vegas, NV
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

Intermediate EIv
Las Vegas, NV
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

8–10
Certified Professional  
of Occupancy (CPO)
Concord, CA
Paul Cummings, AHMA NCNH 
(510) 452-2462

Certified Professional of 
Occupancy (CPO)
Greensboro, NC
Betsy Smith, SAHMA 
(800) 745-4088

9
Intermediate EIv
Baldwin Park, CA
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

Senior level Tax Credit CEU 
Workshop
Boston, MA
Julie Kelliher, NEAHMA 
(781) 380-4344

11
Intermediate EIv
San Diego, CA
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

fair Housing Course (fHC)
North Shore, MA
Julie Kelliher, NEAHMA 
(781) 380-4344

11-12
lIHTC Training and  
SHCM Exam
Greensboro, NC
Betsy Smith, SAHMA 
(800) 745-4088

16
RI Monthly Meeting
RI
Julie Kelliher, NEAHMA 
(781) 380-4344

17
MA Monthly Meeting
MA
Julie Kelliher, NEAHMA 
(781) 380-4344

18
CT Monthly Meeting
CT
Julie Kelliher, NEAHMA 
(781) 380-4344

green Property Management
TX
Michael Alexander, AHMA ET 
(713) 957-4430

A New Attitude
Phoenix, AZ
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

19
A New Attitude
Tucson, AZ
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

29–30
SCHM
Long Beach, CA
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

30
HUd Audit
Los Angeles, CA
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

dECEMbER

2
legal Update
Los Angeles, CA
Debbie Hawkins, AHMA-PSW 
(866) 698-2462

3
Penndel AHMA Holiday 
Meeting
PA
Gerri Aman, PennDel AHMA 
(856) 786-2183

7
RI Holiday Meeting
RI
Julie Kelliher, NEAHMA 
(781) 380-4344

9
SHCM Exam
Atlanta, GA
Betsy Smith, SAHMA 
(800) 745-4088

CT Holiday Meeting
CT
Julie Kelliher, NEAHMA 
(781) 380-4344

15
MA Holiday Meeting
MA
Julie Kelliher, NEAHMA 
(781) 380-4344

16
Associate Member Program
TX
Michael Alexander, AHMA ET 
(713) 988-4426



t he l a s t w o r d b y  d a n  m u r r a y ,  n a h p - e

Keeping Our Collective  
Voice Strong
AS WE GO TO PRINT WITH THIS 
issue of NAHMA News, summer recess 
has ended for Congress, but it’s not as if 
we can expect a lot of legislative action 
in the real immediate future having to 
do with housing. It’s an election year, of 
course, and attention is focused on the 
elections and on the front-burner issues 
that are likely to affect the elections.

This time last year, the front-burner 
issue was healthcare. Now it’s the econ-
omy. Until there is a solid plan in place 
to stabilize or stimulate the economy, 
which won’t happen until at least after 
the elections, affordable housing is just 
not high on most legislators’ minds.

That doesn’t mean we are flagging in 
our commitment or our efforts to influ-
ence the legislation and the issues that are 
of concern to us. As you can read in the 
page one article on the Enterprise Income 
Verification (EIV), NAHMA’s persistence 
around certain issues has affected the way 
the final guidance for these regulations 
was written. And the article beginning 
on page 13 details how NAHMA has 
advocated before the House Financial 

Services Committee on recommen-
dations for improving the proposed 
Preservation and Tenant Protection Act 
(HR 4868)—and the NAHMA Board 
of Directors’ decision to formally oppose 
the proposed legislation because of what 
we consider to be five deal breakers. 

These sections of the proposed law 
violate owners’ contractual rights, 
privacy rights and the right to maintain 
confidential or proprietary information. 

We will continue to seek changes 
that address these concerns while 
advocating for actions that will preserve 
affordability and increase the likelihood 
of investment.

NAHMA is also continuing to 
oppose draft legislation released by 
HUD for implementing its Transform-
ing Rental Assistance (TRA) Initiative, 
which is proposed in the department’s 
FY 2011 budget request and its FY 2010-
2015 Strategic Plan. HUD asked Con-
gress to provide $350 million to fund it.

The draft legislation is called the 
Preservation, Enhancement, and Trans-
formation of Rental Assistance Act of 

2010 (PETRA). The legislation would 
allow HUD to begin voluntarily consoli-
dating its 13 separate rental assistance 
programs. NAHMA is committed to 
working with HUD and Congress to 
ensure affordable housing units are 
preserved; however, we do not support 
the approach proposed in PETRA. The 
language is too broad. It could destabilize 
existing programs that work well, and 
there are no incentives for project-based 
Section 8 properties to convert to the 
new assistance and no efficiencies to be 
achieved through the conversion.

NAHMA is an integral part of 
industry-wide coalitions that are working 
together on a number of proposed regula-
tions and pieces of legislation. Often, we 
are the leading voice in expressing the 
views of the affordable housing com-
munity. We are your voice. And we will 
keep at it because consistency is every-
thing when it comes getting a message 
across—even when other noise seems to 
be drowning it out. NN

Dan Murray is President of Corcoran Jen
nison, Inc. and President of NAHMA.
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Special thanks to our 
members and AHMAs 
who have supported our 
mission over the past  
20 years


