CREDIT MANAGEMENT

AGENDA
SHCM Special Advisory Committee and
SHCM Technical Advisory Committee

Monday, November 3, 2014
4:00pm EST
Conference Call Meeting
Dial-in info: 1-800-377-8846, key in participant code 80093908#

1. Welcome — Jonathan Gershen, Chair
2. Introduction of Committee Members
3. Approval of Minutes of June 2014 Meeting
4. Review of Current SHCM Program Statistics
5. Review — 2014 Year-to-Date SHCM Program Financial Status
6. Discussion — Other Current Activities
a. National Apartment Association Education Institute
b. LeadingAge
c. National Affordable Housing Management Association
Next meeting date — March/April 2015
8. Old Business

A) Update from Task force updating the SHCM study guide book
B) SHCM online exam pilot program

9. New Business

10. Adjourn



