Education and Training Committee Minutes

The Fairmont Hotel-Washington D.C.

Sunday, October 27, 2013
10:30-11:15 am

1.  Welcome

Deb Piltch the Chair of Committee called the meeting to order and welcomed all attendees.   

a. Doreen Donovan recorded the minutes of the meeting.

b. A sign-in sheet was circulated and attendees asked to sign

c. Deb asked that prior to formal business we have a presentation by Dan Margoles of the National Associated Builders and Owners on the RAM Designation.
2. RAM Presentation:  Dan Margoles – thanked the group for allowing him to address the committee.  He was hired by the NA of Owners and builders and they are interested in brining back the RAM designation and renewing the existing member’s designations, as well as providing the course and designation.  They are looking to partner with the local AHMA’s by offering the 40 hour course program for achieving the Registered Apartment Management program.  A handout brochure was distributed.  The cost of the program is not a financial burden to the student.  The exam is under review and he welcomes your questions.  Please contact him at :
3. Deb asked for approval of the minutes of the June 19, 2013 meeting.  A motion to approve was made, seconded and carried.

4. Course Reports:  Tim Bishop, NAHMA staff reported on the course/Certification/Credential Updates.  Please refer to the handouts he provided for detailed statistics for the course materials.
a. Fair Housing Certification (FHC) Five (5() courses have been held since the June meeting, 3 are pending in October and 1 is coming up January 2014.
b. Certified Professional of Occupancy (CPO) Nine (9) courses have been offered since the June meeting, 3 are pending in October and 2 upcoming in November.  
c. Specialist in Housing Credit Management (SCHM):  274 members renewed their SCHM Designation and 111 new designations/members were approved.

d. Credential for Green Property Management (CGPM) 153 members renewed their CGPM credential and 17 applied and were approved.

e. Maintenance Technicians/Supervisors (NAHMT/NAHMS) Since June no existing renewals but 58 New Maintenance Techs were received and approved; 65 new Maintenance Supervisors were received and approved.

f. No questions on the report were asked.

5. Old Business

a. Change 4 Update – HUD Handbook 4350.3:  Deb informed the committee that the CPO update is complete; it was a tremendous amount of work.  She worked with Sue Johnson, Anita Moseman and Doreen Donovan to complete the task which was unprecedented to have been completed in a 2 month window of time and she thanked her associates for completing the major task along with her. Deb apologized that the group was not able to finalize all changes in time for the SAHMA class being offered, though Deb worked closely with the Executive Director to provide the material relevant to change 4.  Sue Johnson will be piloting the new CPO material on November 12-14 with Deb Piltch observing.  Anita Moseman has the materials as well.  Any changes necessary changes will occur after first pilot class and the hope is we will receive response from HUD on the 11 pages of questions provided to them prior to the shutdown. So that we can distribute the most current information during the CPO class.  CPO exam has been updated as well and we are interested in feedback.
b. Brenda discussed the Master of Occupancy Course and how it was brought to the committee.  The AHMA’s raised the needed and identified a sponsor (Yardi) to launch the course.  Thanks to Yardi for this.   Since June approximately six calls were held to review the topics for the Master of Occupancy class; which would include 
i. The combined funding of source for a property

ii. Fair Housing

iii. EIV coordinator

iv. TRACS 

v. MOR’s.   
c. Brenda reviewed the timeline of the RFP published requesting a contractor to create a course curriculum for the Master of Occupancy Class which is below.  Discussion was help and asked is this like a CPO designation.  It was described as an Executive level CPO; assumption is you have taken the CPO and have certification.  It is a course not a designation or credential.  You will end up with a certificate of completing the course material.  Basically it is a CPO with a star so like a LPN versus an RN.  Discussed time line of the course and Gwen stated that like FHC we have discretion of 1 or 2 day course possible it could be done the same with this course.  Kris agreed new concept and may be more than day or not since it is yet to be decided.  The subcommittee will review RFP.  Discussion on format of response and whether the RFP allowed for flexibility or ability to suggest different format was held.  Possibly add on to a CPO class so it can be marketed in a certain way.  Comment rose that people will respond to RFP in its current format only. Approximately 3 proposals thus far.  It is assumed the current CPO teachers could train on it since they are experts in the subject matter.  
i. October 31- Responses due back to NAHMA for RFP

ii. November 4th – NAHMA will review the submissions

iii. November 15th. NAHMA Rep will rank the bids

iv. November 18th- Follow-up

v. December 3- Selections

vi. December 17th - ??

vii. February 17 – Final Draft

viii. March 17th- ?  Committee

ix. May 2nd – All due from Contractor

x. June 22nd- Pilot course with contractor in attendance

d. Strategic Plan- Brenda discussed the strategic plan, the group reviewed questions such as “what are our jobs?” NAHMA course work, benchmarks against them completed. Reviewed feedback i.e. CPO Master Course, Change 4 updated completed.   The FHC Example was updated to T/F to multiple questions; Maintenance Credential.  CGPM is provided on line and no tweaking needed.   
e. NAHP and NAHPe – discussion was held on the review of NAHP and NAHPe applications going thru CRB versus through the AHMA.  While CRB did yeomen work in turning the extensive number of applications around, did it meet our membership goals. All of the other courses are reviewed by AHMA why not these?  

f. Survey to AHMA was sent out in 2005 and updated recently but had small response only 6 AHMA’s and we are requesting more respond on survey.   Jarita suggested expanding the survey request to the Executive Directors, Presidents and Training and Education Chairpersons.  

6. New Business:  Jarita asked about the designation of Certified Housing Credit Firms and recognizing firms.  So far 5 companies on program.  Eligible average 30-40 SCHM per month.  Suggested CPO designation- great suggestions.  Need to expand our communication to industry so more aware of the SCHM designations
7. Green course on –line has problem with graphics or charts.  It was stated that this provider is not approved by NAHMA but HUD who created it.   

8. There being no further business before the committee, the meeting was adjourned.
