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With the rollout of the new Uniform Physical Condition Standards (UPCS) inspection software 

(version 4.0), the Real Estate Assessment Center (REAC) now has the capability to collect more 

detailed information about observations made during the inspection of properties. Therefore, 

the report has been modified to provide this detailed information, and also to make the results 

of the inspection more clear. This “Cheat Sheet” provides a basic summary of the various 

sections of the modified report, listed in the order in which they appear. 

 ‘Inspection Snapshot’ provides a high level summary of the inspection. 

 ‘Property Profile’ (see figure 1 below) identifies the number of Buildings and Units 

together with the occupancy information. 

  ‘Participant Profile’ (see figure 2 below) identifies property participants and provides 

their contact information. A new presence indicator will show who amongst the 

property participants (Management Agent, Owner and/or Site Manager) were present 

at the time of inspection. 

 ‘Score Summary’ (see figure 3 below) provides an overview of the inspection score for 

each of the 5 inspectable areas. 

 ‘Health & Safety Summary’ shows any observed ‘Life’ and/or ‘Non-Life’ threatening 

‘Health & Safety’ deficiencies. 

 ‘Systemic Deficiencies’ shows ‘Capital’ and ‘Ordinary’ repair items. 

 ‘Building/Unit Summary’ (see figure 4 below) provides important property data, 

including ‘Year of Construction’, ‘Number of Floors’ and ‘Building Type’. 

 ‘Certificates’ provides a listing of certifications that may be required for the property. 

 ‘Score Details’ provides an explanation of the score for the property including the 

source of any points deducted. Note that the inspection software allows for the 

recording of the same deficiency as many times as it occurs. However, it is only scored 

once. The number within the parentheses after the Deficiency indicates the number of 

observations for this inspectable area.  

 ‘Deficiency Details’ (see figure 5 below) identifies all recorded deficiencies for an 

inspectable area. The Decisions Column in this section lists the details on how the 

inspector identified the defect. While the ‘Score Details’ page described above focused 

on the number of points deducted, this section will identify all cited deficiencies, 

regardless of impact on score.  
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