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Executive Summary

HUD’s Limited English Proficiency (LEP) Policy:  Affordable Housing Providers’ Concerns 
· The U.S. Department of Housing and Urban Development (HUD) released its draft LEP guidance “Notice of Guidance to Federal Assistance Recipients Regarding Title VI Prohibition Against National Origin Discrimination Affecting Limited English Proficient Persons” on December 19, 2003.
· HUD issued its LEP draft guidance pursuant to President Clinton’s Executive Order 13166, which the Bush Administration is carrying out; 
· E.O. 13166 requires all Federal agencies to ensure persons with limited English proficiency (who can’t read, write, or speak English well) have meaningful access to federal programs and to issue guidance to recipients of federal funding (owners of project based Section 8 properties, public housing agencies, state agencies, etc.) informing them of their obligations under Title VI of the Civil Rights Act to ensure persons with LEP have access to their programs. 
· NAHMA supports HUD’s goal of ensuring that persons with LEP have access to federal programs.  It is the methods HUD has proposed to advance the goal we find highly problematic.   We strongly believe HUD should provide any necessary translations or language services directly to LEP persons.
· HUD’s draft LEP guidance will obligate affordable housing owners to provide translated “vital documents” and interpretation services to persons with Limited English Proficiency; 
· No funding will be provided to offset these costs; 
· The final guidance could be released at any time; 
· The suggested duplication of effort by small, medium and large housing providers will result in multiple translations of the same document with inconsistent quality; 
· Banking Committee Member Senator Bob Menendez has suggested a reasonable alternative approach: 
· HUD should identify vital documents & produce standard translated versions of those documents; 
· A single translation produced by HUD will better serve the LEP applicants/tenants because there will be better consistency & control over the accuracy of translation, which will provide LEP persons with quality translations; and

· Standard translations produced by HUD represent a more cost-effective approach to satisfying the goal of ensuring persons with Limited English Proficiency have meaningful access to federal housing programs. 
· Senator Shelby and Senator Mendenez’ staff are interested in inviting HUD to brief committee staff on the status of the LEP guidance; 
· We respectfully request that congressional staff contact Mark Calabria of the Senate Banking Committee Majority Staff (x 4-7391) or Lauren Ackil in Senator Menendez’ office (x 5-7919) and let them know of your interest in this issue. 
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